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If you are looking for a straightforward approach to 
ISO 9001, this book will be a huge asset.  It guides you 
through an ISO project in clear and concise steps, 
resulting in an effective system for your company as 
well as successful registration.

This book has been an ISO top seller on Amazon.com 
for years, and has helped hundreds of companies 
become registered. Now in its third edition, it includes 
more examples and time saving tips.

I highly recommend that companies 
implementing ISO 9001 read and use 
this handbook.
Duane Femrite, President & CEO  
Athanor Group Inc. 

The ISO 9001 Survival Guide is 
comprehensive, understandable and 
a good source as a guide.
Alan Weiss, PhD,  President & author  
Summit Consulting Group

Beneficial to any organization trying 
to implement ISO 9001.
Fayzee Ahmed, BVQI West Coast  
Business Support Director

The ISO 9001 Survival Guide describes 
how to implement an ISO 9001 system 
which becomes the foundation 
to support a company's continual 
improvement. This book has a 
high-payback, if you read it and 
follow its advice.
John Lange, Quality Manager 
Networks Electronic Co

The ISO 9001 Survival Guide is a great 
resource for our management team 
and other personnel.
James Lamb, Quality Assurance  Manager, 
JM Mold South

Doug Anton has over two decades of 
experience with ISO 9000.  He first 
used the standard in 1988 to develop 
a company-wide quality system that 
encompassed both product and
process quality.  

Through AEM Consulting Group, founded in 1993, Doug 
and Carole Anton have guided scores of companies 
through successful ISO 9001, 13485, QS-9000, TS 16949 
and AS9100 implementation.  They sell other ISO 9001 
products including software templates, featuring their 
unique documentation approach, the Scripted Flowchart 
Process™, ISO Installation and ISO Education Kits.

Doug managed production, manufacturing engineering, 
facilities, quality assurance and numerous special 
projects: MRP II, JIT and Activity-Based Costing at Black 
and Decker.  He now leads companies through 
improvement projects with quality systems, lean 
enterprise and MRP/ERP.  

Carole’s background is in accounting with CPA firms and 
corporate finance.  She now directs operations for AEM.
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