
The ISO 9001    
Certification Hierarchy

National Bodies of Accreditation:
Provide verification of the               
competence of a registrar

(There are various Accreditation Bodies in 
different countries. In the United States, it is 
ANSI-ASQ National Accreditation Board, or 

ANAB)

Accredited Registrar
A company that has had its 
qualifications verified by an 

Accreditation Body or Bodies

Your Company

Registration 
Process

Select the registrar from 
Quotes received

Complete application form 
and agreement,           

Select preassessment and 
audit dates

Registrar’s 
Review of  

Quality System 
Documentation 

Acceptable 
?

Corrective 
Action

Comments from registrar

Acceptable per 
preassessment       

?Non-conformity 
report

Non-conformity 
follow-up Registration!!

Yes

No

Yes

No

Acceptable per 
Assessment     

?

Yes

No

Registrars and the 
Registration Process

An audit of the system, not the employees.

Please Note:

In the CD reference is made to the 
Registrar Accreditation Board, or RAB.  
RAB has been replaced by:

ANSI-ASQ National Accreditation 
Board, or ANAB

21




